
To make a booking please contact: 0400 955 914

All bookings must be made via this number and include
a valid 7Rooms booking reference.

Guests must book both their pickup and return trip,
with return bookings made upon arrival at the venue.

Courtesy bus services operate within scheduled service
times and designated areas, including:

Apollo Bay Hotel
Big 4 Caravan Park
Skenes Beach (first traffic light area)
Marengo Bus Stop

Example departure schedule:
Apollo Bay Hotel – 16:00
Big 4 Caravan Park – 16:06
Skenes Beach – 16:14

Apollo Bay Hotel – 16:23
Marengo Bus Stop – 16:27

Bookings are subject to availability and must be made
at least 30 minutes prior to departure.

Special requests for large group bookings during peak
periods (outside standard operating times) will be
reviewed and considered.

HOW TO BOOK



The following rules are to be followed by all patrons travelling in the courtesy
bus;

No food or drinks are allowed to be consumed in the bus

This Courtesy Bus provides services to the following areas: Big 4 Pisces
Caravan park, Skenes creek, Marengo bus stop during peak season. (bus
schedule will vary during off peak season)

The courtesy bus is a free service provided to patrons of the Hotel for
transport to and from the venue. It is a courtesy only and not a taxi or on-
demand service. The bus will not make additional stops (e.g. for alcohol,
food, cigarettes or personalised drop offs).

All bus bookings must be made via the dedicated bus phone number and
must include a valid 7Rooms booking reference.

Guests must book their return trip on arrival at the venue. Return times must
align with the minimum booking durations:

2–4 guests: minimum 1.5 hours 
5+ guests: minimum 2 hours 
Return pickups must be scheduled within the allocated booking time. For
example, a 6:00pm booking for 2 guests requires a 1.5-hour duration, so
the return bus should be booked for 7:30pm.

The return bus must be booked no later than 30 minutes prior to departure,
and all bookings are subject to availability.

It is to be considered the same as a licenced venue in that no outside alcohol
or food is allowed in, no animals, no aggression or violence, no inappropriate
sexual conduct, acceptable dress code etc. Guests are to behave in the bus
as they would be expected to inside the venue, or they do not enter the bus
and can be removed.

Any verbal abuse, threats, intimidation, anti-social behaviour, sexual
advances, wilful damage, etc can result in a ban from the courtesy bus and
may result in a ban from the venue. 

Please be respectful to the bus driver and other guests travelling

COURTESY BUS RULES


